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TENDER DOCUMENT 
[Technical bid and Price bid system – e-Procurement mode] e-Tender Event No. 

IIITDWD/2020/ET/02 
 

Tender Notification. Ref No.: IIITDWD/MMU/RFID/NIT/176-4/2019/ 3371 Dated: 10/01/2020 
 

 
Name of the Goods Supply, Installation, Demonstration and Training 

for RFID based Library Automation Setup at IIIT  
Dharwad 

Estimated amount put to tender Rs.11,50,000/- 

EMD amount Rs. 60,000/- 

Processing Fee As per mhrd.euniwizarde.com 

Time for supply of item after release of 
purchase order 

30 Days 

Last date for submission of e- tender 31/01/2020, 15:00Hrs 

 
Address for Submission of Tender 

https://mhrd.euniwizarde.com 

Date of opening of technical bid 31/01/2020, 15:30Hrs 

 
Note: EMD shall be remitted through RTGS/ NEFT and its acknowledgement shall be 
uploaded in e-procurement portal while submitting e-tenders. Bidders registered with MSME/ 
NSIC shall upload their registration certificate. 
 
Detailed procedure for submission of e-tenders is available in the website 
https://mhrd.euniwizarde.com 

 

DOC - 4 



 
NOTICE INVITING TENDER (NIT) 

 
Tender Notification. Ref No.: IIITDWD/MMU/RFID/NIT/176-4/2019/ 3371 Dated: 10/01/2020 

 
 

 The Indian Institute of Information Technology-Dharwad, Karnataka (in short – IIIT- 
Dharwad) is an Institute of National Importance by act of Parliament under PPP Mode 
imparting IT Education and engaged in Research Activities. It is proposed to procure the 
items for the departmental academic/research activities. 

 
 Online Tenders(//https://mhrd.euniwizarde.com/) are invited for the following items 
in two cover system (i.e., Technical bid and financial bid) subject to the following terms and 
conditions, from the reputed manufacturers or its authorized dealers so as to reach this office 
on or before scheduled date and time. The tender (Technical bid) will be opened online on the 
due date as mentioned. Bidders can verify their bid status through online portal 
https://mhrd.euniwizarde.com/. The financial bid of only such bidders whose technical bid is 
accepted shall be opened on the same day or later pre-informed date. 
 

Name of the Goods Supply, Installation, Demonstration and Training 
for RFID based Library Automation Setup at IIIT  
Dharwad 

Estimated amount put to tender Rs.11,50,000/- 

EMD amount Rs. 60,000/- 

Processing Fee As per mhrd.euniwizarde.com 

Time for supply of item after release of 
purchase order 

30 Days 

Last date for submission of e- tender 31/01/2020, 15:00Hrs 

 
Address for Submission of Tender 

https://mhrd.euniwizarde.com 

Date of opening of technical bid 31/01/2020, 15:30Hrs 

 
  

  
  

 
Note: Institute shall not be responsible for any postal delay about non-receipt /non-delivery of 
the bids or due to wrong addressee. 

      
 
 
 
 
 

 
 
 



 
SECTION 1:  INSTRUCTION TO BIDDER (ITB) 

1. The bid should be submitted in two covers System-Technical Bid and Financial Bid through 
https://mhrd.euniwizarde.com 
 

2. Technical Bid: Documents related to the Technical Bid should be submitted in PDF format 
through eTendering portal https://mhrd.euniwizarde.com. 

3. The Technical Bid should contain the following documents: 
a. License certificate for manufacture /supply of the item & Factory license 
b. List of Owner/partners of the firm and their contact numbers (Bidder Information) 
c. Copy of GST certificate & PAN No.  
d. Catalog of the Product with detailed product specifications.  
e. List Service Centres. 
f. List of customers with contact details. 
g. Warranty Period Offered for the tendered item to be specified. If the Warranty 

period is not conforming with the schedule of requirements given in section 3 of 
the document, the bid is liable to be treated as non-responsive and rejected. 

h. Undertaking that the successful BIDDER agrees to give a Performance Security 
amounting to 5 to 10%of the purchase order value in favor of “The Director, IIIT 
Dharwad”.  

i. The copy of the Balance sheet, Profit & Loss A/c., Trade or Manufacturing A/c for 
the last 3 years should be enclosed, and the turnover must be 30% of the estimated 
cost.  

j. Duly filled in the checklist should be submitted along with the Technical Bid.  
k. Contract form given in Section 5 needs to be submitted.  
l. Earnest Money Deposit (EMD): EMD should be remitted in favour of IIIT 

Dharwad.EMD shall be paid through online. Bidder shall select the payment 
option as “DD/E-Payment(Net banking-Debit card-Credit card etc)” to pay 
the EMD wherever applicable and enter details of the instrument. 

m. Digitally signed tender document should be attached during bid submission. 
 
Note:    Tenders received without the EMD will be rejected (except in the case of 

NSIC/MSME enlisted bidders). The EMD of successful bidder shall be retained (and 
shall be adjusted to the Security deposit). EMD shall bear no interest. EMD of the 
bidder is liable for forfeiture as per the terms of the tender document in case of any 
default. The EMD will be returned to the BIDDERs(s) whose offer is not accepted by 
IIIT Dharwad within one month from the date of placing the purchase order(s) on the 
selected BIDDER(s) 

 
4.  Financial bid : The bidders should submit their financial bid as per the format given in 

Section 4 (A standard BoQ format has been provided with the tender document in the form of 
an Excel sheet) of the Notice Inviting Tender in the online bid through e-Tendering portal 
https://mhrd.euniwizarde.com. After evaluation of technical bid, the technically successful 
bidders will be qualified for Financial bid.  
 

5. Bid Evaluation: On the due date, the Technical bids will be opened and referred to the 
Purchase Committee which is duly constituted by the Director, IIIT Dharwad. The committee 
will go through the technical aspects of the tender and recommend shortlisted firms. The 
recommendation of the committee is final and binding on all the parties. The committee may 
visit the manufacturing site to assess the capabilities to manufacture the tendered items as per 
the specifications. In case of any remarks/default noted, the EMD will be forfeited even if pre-
qualified. 
 



6. Quoting of Price(s):Price quoted should be in Indian Rupees, free delivery to IIIT Dharwad 
including loading/unloading 

7. The Bid will be accepted only from the manufacturers (OEM) or its authorized supplier. 

8. The incomplete or conditional tender will be rejected.  
 

9. The Institute reserves the right to cancel at any time after acceptance of the tender with a 
notice. The Supplier shall have no claim to any payment of compensation or otherwise 
whatsoever, on account of any profit or advantage which might have derived from the 
execution of the supply. 
 

10. Performance Security: The successful bidder shall deposit performance security of 5 to 10% 
of the quoted price in the form of Bank Guarantee / Demand Draft / Fixed Deposit Receipt of 
any scheduled bank drawn in favour of The Director, IIIT Dharwad, payable at Dharwad. In 
case the bidder fails to deposit the said Performance Security within the stipulated period, 
including the extended period if any, the Earnest Money Deposited by the bidder shall be 
forfeited automatically without any notice. Please note the following points. 

 
a. Successful bidder should submit performance Security as prescribed above to the 

purchase Section, IIIT Dharwad, on or before 30 days from the date of issue of order 
acknowledgment. 

b. Performance Security shall be for the due and faithful performance of the contract and 
shall remain binding, notwithstanding such variations, alterations for extensions of time 
as may be made, given, conceded or agreed to between the successful bidder and the 
purchaser under the terms and conditions of acceptance to tender. 

c. The successful bidder is entirely responsible for the due performance of the contract in 
all respects according to the terms and conditions of the tender. 

d. The validity of the Performance Security must cover the warranty period plus two 
months.  

e. In case of imported goods, the Indian agent has to furnish Performance Bank Guarantee 
in Indian Rupees only from Scheduled Bank. 

11. The validity of bids: The rate quoted should be valid for a minimum of 180 days. No claim 
for escalation of the rate will be considered after opening the Tender.  

12. Warranty/Guarantee & On-site skill support: On-site comprehensive warranty will be effective 
from the date of successful installation and commissioning. The OEMs/Authorized 
Distributors and Dealers must attach a certificate of sales and service facilities, escalation 
support for on-call service or station engineer, etc.  

13. Imports: In case, equipment is to be imported, the Indian agent should furnish authorization 
certificate by the principles abroad for submission of the bid in response to this Notice Inviting 
Tender.  

14. The Institute reserves the right to cancel or reduce the quantity included in the schedule of 
requirements at any time after acceptance of the tender with a notice. The Contractor/Supplier 
shall have no claim to any payment of compensation or otherwise whatsoever, on account of 
any profit or advantage which he might have derived from the execution of the work/supply in 
full but he did not derive in consequence of the foreclosure of the whole or part of the works. 

15. Cancellation of Tender: Notwithstanding anything specified in this tender document, IIIT 
Dharwad in its sole discretion, unconditionally and without having to assign any reasons, 
reserves the rights: 

a. To accept OR reject lowest tender or any other tender or all the tenders.  
b. To accept any tender in full or in part.  
c. To reject the tender offer not conforming to the terms of the tender.  
d. To give purchase preference to Public Sector undertakings when applicable as per 

Govt. Policy/ Guidelines. 



 

16. Delivery Period: The Delivery Period/Time shall be deemed to be the essence of the Contract 
and delivery must be completed not later than such date(s). If the Supplier does not perform its 
obligations within the Delivery Period/Date mentioned in the Contract, the same would 
constitute the breach of the Contract and the Institute shall have the right to cancel or withdraw 
the Contract for the unsupplied portion after the expiry of the original or extended delivery 
date or period stipulated in the Contract. Such cancellation of the contract on account of non - 
performance by the Supplier would entitle the Buyer to forfeit the EMD / Performance 
Security besides other actions such as debarment from the Institute as per GFR 2017 

17. Liquidated Damages: Timely delivery is the essence of contract and hence if the Supplier fails 
to deliver Goods within the original/extended delivery period(s) specified in the contract, the 
Institute will be entitled to deduct/recover the Liquidated Damages for the delay, unless 
covered under Force Majeure conditions aforesaid, @ 1% per week or part of the week of 
delayed period as pre-estimated damages not exceeding 5% of the contract value without any 
controversy/dispute of any sort whatsoever. 

18. Terms of Payment: 
a. Payment within 30 days from the date of delivery and Acceptance Certificate of 

concerned Department/Section/Purchase Section.  
b. Payment will be made by Standard Payment terms and conditions of IIIT Dharwad as 

per tender document only. Any request for a change in payment terms and conditions 
will not be accepted.  

c. If the above conditions are not acceptable then tender will be rejected. 
19. Bidders are advised to inspect and examine the site and its surroundings and satisfy themselves 

before submitting their bid as to the nature of the installation site, the means of access to the 
site and in general shall themselves obtain all necessary information as to risks, contingencies 
and other circumstances which may influence or affect their tender. A bidder shall be deemed 
to have full knowledge of the site whether he inspects it or not and no extra charges 
consequent on any misunderstanding or otherwise shall be allowed. Submission of a bid by a 
bidder implies that he has read this notice and all other contract documents and has made 
himself aware of the scope and specifications of the installation to be done and local 
conditions and other factors having a bearing on the execution of the bid 

20. If there are varying or conflicting provisions made in any one document forming part of the 
contract, the Accepting Authority shall be the deciding authority with regard to the intention of 
the document and his decision shall be final and binding on the bidder 

21. The rate quoted by the bidder shall be firm throughout the contract period and there shall be no 
revision of the rates for any reasons whatsoever. It should be clearly understood that any claim 
for changes will not be entertained in any case once the bids are opened. 

22. One bid per bidder: Each bidder shall submit only one bid either by himself or by representing 
a firm. 

23. Cost of bid: The bidder shall bear all costs associated with the preparation and submission of 
his bid. The Institute in no case shall be responsible or liable for those costs. 

24. The bidder shall not make or cause for any alteration, erasure or obliteration to the text of the 
tender document 

25. The Institute will declare a bidder ineligible, either indefinitely or for a specified period of 
time, at the sole discretion of the Institute, for the award of contract/ participating in any other 
tender, if at any time the Institute determines that he has furnished false information/ engaged 
in corrupt or fraudulent practices. 

26 Determination of successful bidder: The technically qualified bidder whose offer is evaluated 
as the lowest total bid shall be the successful bidder subject to its meeting the statutory 
requirements. 

27. Price variation: The rate quoted by the bidder shall be firm throughout the contract period. No 
price variation clause is applicable to this contract. 



28. CANVASSING: 
a. Canvassing in connection with tenders is strictly prohibited and the Tenders submitted 

by the Tenderers who resort to canvassing shall be liable to rejection. 
b. Subject to the provisions concerning clarification of Bids, no Bidder shall contact the 

purchase committee on any matter relating to its bid from the time of the bid opening 
up to the time that the contract is awarded.  

c. Any effort by the Bidder or Bidder’s representative however described to influence the 
purchase committee in any way concerning scrutiny, consideration, evaluation of the 
Bid(s) or decision concerning award of contract shall entail rejection of Bid and action 
against the bidder as deemed fit.  

d. The purchase committee will deal with the Bidder on a Principal basis, without 
involvement in any manner in India or abroad of any agent or consultant or associate 
or another person howsoever described. 

29. Legal Matter: All disputes are subject to Dharwad Jurisdiction only. 

30. The Institute reserves the right to visit to the factory before or after issue of supply order   to 
satisfy itself regarding quality ofproduction.  In case of any remarks /default noted, the EMD 
will be forfeited even if pre-qualified. 
 

31 The Institute reserves the right to cancel or reduce the quantity included in the schedule of 
requirements at any time after acceptance of the tender with a notice. The Contractor/Supplier 
shall have no claim to any payment of compensation or otherwise whatsoever, on account of 
any profit or advantage which he might have derived from the execution of the work/supply in 
full, but he did not derive in consequence of the foreclosure of the whole or part of the works. 
 

32 Amendment of Tender document:  At any time prior to the last date for receipt of bids, 
Institute may for any reason, whether at its own initiative or in response to a clarification 
requested by prospective bidder, modify the Tender document by an amendment. 

33 The bids shall be written in English language and any information printed in other language 
shall be accompanied by an English translation, in which case for the purpose of interpretation 
of the bid, the English translation shall govern. 

34 The bidder/supplier should have manufacturing unit/ service centre in Karnataka. 
 

 
 

 
 
 
 
 
 
 
 
 
 
 
 
 

 
 

    



SECTION 2:  CONDITIONS OF CONTRACT. 

1. The rates should be quoted for preferably FOR destination from supply within India. 
 

2. In case of import both CIF and/ or FOB rate should be quoted. All components of 
expenditure to arrive at Hubli need to be explicitly specified. 
 

3. The bidder shall indicate the excise duty exemption for the goods if applicable. 
 

4. The rate quoted should be on unit basis. Taxes and other charges should be quoted 
separately, considering exemptions if any. 

5. Rate quoted should be inclusive of Testing, commissioning and Installation of equipment 
and Training. 

6. Payment:No advance payment will be made.  Payment will be made only after the supplyof 
the item in good and satisfactory condition and receipt of performance security by supplier.  
 
In case of Imports, the payment will be made through LC / Sight Draft / After 
Installation, and performance security need to be submitted at the time of LC 
commitment / issue of sight draft. 

 
7. Guarantee and Warrantee period should be specified for the complete period conforming to 

the section 3 of this tender document. 
 

8. Period requirement for the supply and installation of item should be specified conforming 
to the section 3 of this tender document. 

 
9. In case of dispute, the matter will be subject to Hubli-Dharwad Jurisdiction only. 

 
 
 
 
 

       
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



SECTION 3: SCHEDULE OF REQUIREMENTS, SPECIFICATIONS AND ALLIED 
DETAILS 

[To be filled up by the Department / Center of IIIT Dharwad] 

Item(s) Name to be Procured  
 
 

Type 
(Equipment/Software/Furniture/Others) 

 
 
 

Brief Specifications of the Item(s) : 
(Attach Additional Sheet if necessary) 

 
 
 

Quantity  
 
 

Any other details/requirement  
 
 

Warranty Period (in months)  
 
 

Delivery Schedule expected after the 
release of a Purchase order (in Weeks) 

 
 
 

EMD (2% of the estimated amount)  
 
 

Performance Security to be given by 
Successful Bidder after release of : (in 
Rupees) 

10% of Purchase Order Purchase Order 
 

 
 
 
 
 
 
 
 

 
 
 
 
 

 
 

 



SECTION 4: PRICE SCHEDULE 
 

[ To be used by the bidder for submission of the bid] 
 
 

1. Item Name     : 
 
2. Specifications  

(Conforming to Section 3 of  
Tender document- Enclose additional 
sheets if necessary)                 : 
  
3. Currency and Unit Price  in Rupees   : 
 
4. Quantity     : 
 
5. Item Cost (Sl No. 3 * Sl. No. 4)   : 
 
6. Taxes and Other Charges   : 
 (i) Specify the type of taxes and duties   
in percentages and also in figures. 

(ii) Specify Other Charges in figures.   
 
7. Warranty Period    : 

(Conforming to the Section 3 of  
Tender document- This should be  
mentioned in technical bid also in  
order to get qualified for financial bid) 
 
8. Delivery Schedule    : 

(Conforming to the Section 3 of  
Tender document 
 
9. Name and address of the Firm for   : 
placing purchase order 
 
10. Name and address of Indian authorized 
agent (in case of imports only)                 : 
  
 
Signature of the Bidder: _________________________________________ 
 
Name and Designation: _________________________________________ 
 
Business Address      : ________________________________________ 
  
           ________________________________________ 
 
Place:        Seal of the Bidder’s Firm 
Date: 

 
 
 
 



 
SECTION 5:    CONTRACT FORM  

 
[ To be provided by the bidder in the business letter head] 

 
1.  (Name of the Supplier’s Firm) hereby abide to deliver the by the delivery schedule 

mentioned in the section 3 tender document for supply of the items if the purchase 
order is awarded. 

 
2. The item will be supplied conforming to the specifications stated in the tender 

document without any defect and deviations. 
 
3. Warranty will be given for the period mentioned in the tender document and service 

will be rendered to the satisfaction of IIIT-Dharwad during this period. 
 
 

 
Signature of the Bidder: _________________________________________ 

 
Name and Designation: _________________________________________ 

 
Business Address      : ________________________________________ 

  
           ________________________________________ 

 
Place:        Seal of the Bidder’s Firm 
Date: 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 



DECLARATION 
(Shall be on the Company’s Letter Head only) 

 
I/we have not tampered/modified the tender forms in any manner. In case , if the same is 
found to be tampered/modified, I /we  understand that my/our tender will be summarily 
rejected and full Earnest money deposit will be forfeited and I /we am/are liable to be 
banned from doing business with IIIT-Dharwad and / or prosecuted.  

 
 Signature of the Bidder: _________________________________________ 

 
 Name and Designation: _________________________________________ 

 
 Business Address   : ________________________________________ 

  
            ________________________________________ 

     
 Place :       Seal of the Bidder’s Firm 
 Date : 

 
       

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



        ANNEXURE- I 
RFID Technical Specifications and Requirements: 

Sl. 
No. 

RFID 
Product 
Name 

Specification 
Qty 

1 RFID 
Workstation 

 

1. The Staff Station with Antenna is a multi-purpose solution for reading / 
programming RFID library items on 13.56 MHz.  
2. The reader and antenna are both based on the 50Ω standard, which 
allows for standardized communications. Also this means that the length 
of the cable between the antenna and the reader can be altered. 
3. The standard Staff Station consists of an RFID-reader and an antenna, 
which can be placed on top or can be mounted under a table.  
4. The reader can be connected to existing hardware (PC) and/or Library 
Management Systems over an USB or LAN connection.  
5. The product allows for a short-range shielded detection field, and can be 
used as a desktop solution or can be mounted under a (non-metal) table.  
6. The Staff station should do Check in/out operations on LMS’s 
circulation page with having facility of Check in/out multiple books at a 
time and this should be demonstrated during presentation.  
7. The staff station to be connected with existing PC and LMS without 
NCIP. This is to ensure that Security on/off or programming of tags 
should function even when LMS is under maintenance. 
8. The staff station should allow programming of the tags for single 
accession number and for appendices i.e. with the accession number and 
parts of appendices i.e. 1 /2, 2/2 etc. This would need to be demonstrated. 
9. The programming station should interface with the KOHA Library 
Management Software using NCIP V2.0 protocol.  

1 

 Parameter Technical Specs 

Operating Frequency  13.56 MHz  
Maximal power  1W  
Operating temperature  +0 / +45 ˚C  
Length power cable  Minimum 1.5 m  
Working voltage  DC: 12V  
Supply voltage  AC: 100V-230V, 50/60HZ  
Storage temperature  -10 / +55 ˚C  
EAS-function  Yes, based on EAS-bits 

and/or AFI  
Power consumption  Max. 5 Watt  
Identifies  ISO 15693 / ISO 18000-3.1  
Dimensions (mm)  140 x 105 x 29 (l x w x h)  

Antenna : 348 x 255 x 20 (l x 
w x h)  

Communication Ports  USB/UTP  
IP Address  Static/DHCP  
Indicators  LED / Buzzer for power, read 

verification etc.  



2 HF RFID Tags 
 

1. The RFID chip used in the tag should have been designed 
specifically for Library use i.e. it should have three sections  
2.Re-writeable section for library specific use Security function EAS 
(Electronic Article Surveillance) for item anti-theft (which can be 
activated and deactivated)  
3. The RFID chip should have multi read function, i.e. several tags 
can be read at once  
4. Tag size should be app. 80 mm×50 mm (+/-10%) with at least 
2048 bits memory with self-adhesive backside , multi read, antitheft 
and should have lifetime warranty 
5. Distance for detection from pedestal should be minimum of 36 
inches Tags should be ISO 15693/18000-3 compliant  
6. Operating frequency 13.56 MHz  
7. Other features: Should be tamper proof, detection rate of the 
system should be above 95% consistently regardless of the number 
of items that are in the field. 

 

 

5000 
Tags  

3 RFID Self 
check in /out 
unit 
 

1. RFID enabled self-check in/out counter for patrons to perform check 
out/in functions with Bar coded cards. Long range RFID Reader and 
Antenna with multiple Read/Write facility.  
2. Suit the library décor  
3. Integrated high speed Thermal Kiosk Printer, LCD Touch Screen 
Monitor 
4. The Self Checkout station client software should interface with Library 
Software giving features like, Check out / Check in / Renewal, Transaction 
Printout. Option to customize for display of library detail.  
5. Branded Industrial Computer, small form factor with preferably Solid 
State Disk Drive  
6. The design should be Wheel Chair compliant so that patrons on Wheel 
Chair are able to use the self-check without problems.  
7. Certifications required: CE/EMC/ UL/FCC  
8. Should integrate with KOHA using NCIP  
9. Self check in/out kiosk should support minimum 3 languages (English, 
Hindi, Kannada) with facility to change the language on the screen using 
simple touch by user.  
10. Should be user friendly for physically challenged patrons, these 
patrons should use it while seating on wheel chair. The unit should be 
compliant to internationally accepted standards for use by disables.  
The Self check in/out should be able to provide our patrons with check-in 
and checkout solutions.  
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 Parameter  Technical Specs 
Frequency  13.56MHz  
Maximal power  1W  
EAS-function  Yes, based on EAS-bits 

and/or AFI  
Operating System  Windows 8 or higher 

embedded with Self Service 
software  

Communication ports  4x USB 1x COM-port 1x UTP 
Ethernet Max.  

Identifies  ISO 15963 / ISO 1800-3.1  
 Function  Item handling by staff or 

patrons; check-in /check-
out/ renewal  

 

Customization  The Self Check-in/out should 



have the facility to be 
customized by the library for 
any or all functionality like 
Only Check Out/ Only Check 
in.  

Monitor  Minimum 15" LCD/LED 
Desktop Touch monitor with 
Digital on-screen display 
(OSD) and controls on the 
side with lock-out function. 
The Monitor should have 
standard 5 years warranty 
from the manufacturer of 
the Monitor.  

4 RFID Smart 
card 
 

1.The smart cards should be 1kb Mifare cards  
2. The smart card must be for multipurpose use by the library users.  
3. 1k byte EEPROM  
4. Unique serial number  
5. 16 securely separated sectors supporting multi- application  
6. Each sector consists 4 blocks with a length of 16 Byte.  

500 

5 Biometric 
and RFID 
Interface 
Software 

1. Interface software to link biometric registration to koha 
2. Egates software integrated with biometrics linked with koha 
3. Report should be directly available from the koha Egates 
4. Tagging, retagging and un-tagging of books 
5. Circulation of books 
6. Circulation should be activated only through biometrics 

 

6 RFID Hand 
held reader 
 

1. Performs Sorting, Shelving, Searching and finding of library documents 
and pulling the defined data to help the user.  
2. Have Lithium Battery with a life per charge of 10 Hours  
3. Have Identification for both Bar Code & HF RFID Labels,  
4. Supplied with Desktop Charging cradle with USB connection.  
5. Should weigh 1kg or less including battery, RFID reader, antenna and 
computing unit, and any other components that must be carried by the 
user.  
6. Should be compatible to communication standards like WLAN or USB 
or Memory card or Wireless (WiFi).  
7. The portable handheld reader shall feature a touch screen display and 
use a removable memory card. Must process shelf lists, search lists, and 
pull lists for programming onto memory card. Must provide a means for 
updating the software on the portable handheld reader.  
8. The portable handheld reader must use an anti-collision algorithm that 
does not limit the number of tags, which can be simultaneously identified 
and read.  
9. The proposed portable handheld reader should accommodate data 
collection simultaneously with other functions.  

1 

 
 

Parameter  Technical Specs 
Display  3.5” or more QVGA touch 

screen,  
Adjustable LED backlight, 
Daylight readable, Supplied 
with Large  
Clear & Sharp Colour Display  

Keypad  Numeric (alpha) keypad  
29 distinguished buttons: 0-9 
(alpha), scan, ok, del, tab, 
esc, shift, alt  



3 mode keys, 6 navigation 
keys  
Keyboard backlight with 
individual control for each 
key  

Power  Battery Rechargeable, 
removable Lithium-Ion 
battery with 10 hour backup  
External power supply AC 
adapter for desktop charger: 
input 100-240 VAC, 1A, 50-
60 Hz /  

Nominal reading distance  0-30 cm  
Reading speed  up to 30 tags per second  
Certification  CE/EMC  
Memory  Min 4GB 

7 RFID Security 
Gate  

1. Security Gates - antenna System (1 aisle), with a customer counting, 
which will enable you to monitor the patron’s check-in check out in 
library. Customer Counter with Reader (HF Gate Reader and HF Antenna)  
2. The Security gates should be transparent giving glass like finish. The 
transparent material / goods should be with warranty against yellowing  
3. Security gate requires two theft detection pedestals, each pedestal 
contains 2 separate antennas for large detection field range of 1.00 
meter (minimum) between two pedestals, (Outside range will not be 
considered for this purpose) which are interdependent of each other and 
also have an over lapping protection zones providing additional security  
4. Have provision for Lights and buzzer and customer counter with facility 
to also identify item  
5. The proposed system must provide item security even when the 
Library Management System or network is off-line or not functioning 
6. Tags with anti-theft or security that are “on” will immediately trigger 
an alarm  
7. When AFI alarm is used, should have the functionality to store details 
of items triggering alarm so that the library knows which items have left 
the premises without proper issue/ check out. The Items causing alarm 
along with details should also be able to be viewed on any one computer  
8. Online statistics for Customer Counting should be available on any 
computer in the network  
9. Has 2 relays with switching 24V/2A contacts suitable I/O ports for 
Standard electronic counter, web cam, trigger, CCTV, Locking gates, etc.  
10. We need the doors to lock when an alarm is triggered and hence the 
vendors should quote along with the required electronic door lock.  
11. The RFID Gates should be having ETA (Equipment Type Approval) 
from Wireless Planning Commission) this is a mandatory requirement for 
both Indian and International Manufacturers.  

1 Pair 

 Parameter  Technical Specs 

Chip Compatibility  ISO15693 (ISO 18000-3-
Mode 1), NXP Icode SL1, SLI  
SLIX SLIS SLIXS  

Detection Range  Minimum 1. 00 meter 
between two pedestals,  

Communication ports  USB/UTP  
Certifications  CE/ FCC  



8 General 
Qualifications 

1. The integration should not be facilitated using any middleware 
application. 
2. All RFID Equipment (Tags, Readers & Gates) should be from One RFID 
Manufacture. To ensure compatibility and provide certificate from OEM.  
3. The RFID Gates should be having ETA (Equipment Type Approval) from 
Wireless Planning Commission) this is a mandatory requirement for both 
Indian and International Manufacturers.  
4. Merely stating that we meet all the specifications or as per our data 
sheet / broucher is not acceptable. If found that the specifications are not 
met and the vendor has stated that the products meet the specifications, 
the vendor is likely to be blacklisted.  
5. RFID equipment must have been deployed in minimum 3 live local sites 
where proposed RFID System integration with KOHA Library 
Management Software is in operation at least for last 2 years. Provide 
certificates from sites.  
6. The RFID equipment (Brand) should support both protocols like NCIP. 
The Bidder/OEM will be fully responsible for standard integration using 
NCIP protocol with LMS and the performance of all components of the 
RFID equipment and material / goods being supplied and installed.  
7. If any malfunction/defective material / goods should be replaced free 
of cost during the warranty period. Provide warranty period for each 
component and there should be option to extend.  
8. The Centre may at its discretion ask for a demonstration of the crucial 
equipments like a) Security Gates and b) Self check out / in counter etc at 
the IIIT Dahrwad Library. The vendor should visit for demonstration at 
their cost.  
9. RFID Staff Station should operate on KOHA/ILMS as interface for 
Check-in/ Checkout/Renewal as front end and RFID application as back 
end. No new GUI/ interface should be used.  
10. The Centre shall provide access to NCIP from the ILMS. No access / 
passwords for Admin or Database shall be shared to maintain sanctity of 
data under any circumstances.  
11. RFID vendor should have local technical and service support in 
Bengaluru/ Hubballi/ Dharwad.  

 

  Supply, Installation, Demonstration and Training: 
By Authorized supplier for 2 days at our location at Hubli. 
All the necessary jigs and Tools should be available with the Service 
Engineer. 
Also, the required Spares should be available with the supplier/firm. 
It should be easy to relocate all the equipment to a new building. 

 

 

 
 
 
 
 
 
 
 
 
 
 
 
 
 



Additional Instructions to Bidders: 
 

MHRD, Govt of India had implemented e-tendering system solution through the ITI limited (a government of 

India enterprise) and mandated to adopt the e-wizard system and the accordingly the tender documents are 

published in https://mhrd.euniwizarde.com. The tender notification is also available in the IIIT Dharwad website 

(www. iiitdwd.ac.in) The bidders are required to submit soft copies of their bids electronically on using valid 

Digital Signature Certificates. Below mentioned instructions are meant to guide the bidders for registration on 

the Ewizard Portal, prepare their bids in accordance with the requirements and submitting their bids online on 

the Ewizard Portal. For more information, bidders may visit the Ewizard Portal https://mhrd.euniwizarde.com. 

 

Instructions for Online Bid Submission: 

The bidders are required to submit soft copies of their bids electronically on the e-tender Portal, using valid 

Digital Signature Certificates. The instructions given below are meant to assist the bidders in registering on the 

e-Procurement Portal, prepare their bids in accordance with the requirements and submitting their bids online on 

the e-Procurement Portal. More information useful for submitting online bids on the e-tender Portal may be 

obtained at: https://mhrd.euniwizarde.com. 

 

Registration: 

a. Bidders are required to enroll on the e-Procurement Portal (URL: https://mhrd.euniwizarde.com) with 

clicking on the link “Bidder enrollment” on the e-Procurement Portal. 

b. As part of the enrolment process, the bidders will be required to choose a unique user name and assign 

a password for their accounts.  

c. Bidders are advised to register their valid email address and mobile numbers as part of the registration 

process. These would be used for any communication with the bidder.  

d. Upon enrolment, the bidders will be required to register their valid Digital Signature Certificate (Only 

Class III Certificates with signing + encryption key usage) issued by any Certifying Authority 

recognized by CCA India (e.g. Sify / TCS / nCode / eMudhra etc.), with their profile.  

e. Only one valid DSC should be registered by a bidder. Please note that the bidders are responsible to 

ensure that they do not lend their DSC‟s to others which may lead to misuse.  

f. Bidder then logs in to the site through the secured log-in by entering their user ID/password and the 

password of the DSC / e-Token.  

g. Any queries relating to the process of online bid submission or queries relating to e-Wizard Portal, in 

general, may be directed to the 24x7 e-Wizard Helpdesk.  The contact number for the helpdesk is 011-

49606060, 23710092, 23710091, helpdeskeuniwizarde@gmail.com Mobile: +91-8448288987/88/89, e-

Mail: eprochelpdesk.01@gmail.com/ eprochelpdesk.02@gmail.com 

Searching for Tender Documents: 

a. There are various search options built in the e-Procurement Portal, to facilitate bidders to search active 

tenders by several parameters. These parameters could include Tender ID, Item/work id, Title, Date, 

etc 

b. Once the bidders have selected the tenders they are interested in, the bidder can pay the processing fees 

(NOT REFUNDABLE) by net-banking / Debit / Credit card and then download the required 



documents / tender schedules, Bid documents etc. Once tender fee is paid, it will be moved to the 

respective “requested” Tab. This would enable the e-tender Portal to intimate the bidders through e-

mail in case there is any corrigendum issued to the tender document. 

Preparation of Bids: 

a. Bidder should take into account any corrigendum published on the tender document before submitting 

their bids and no separate intimation will be provided to the vendors.  

b. Please go through the tender advertisement and the tender document carefully to understand the 

documents required to be submitted as part of the bid. Please note the number of covers in which the 

bid documents have to be submitted, the number of documents - including the names and content of 

each of the document that need to be submitted. Any deviations from these may lead to rejection of the 

bid.  

c. Bidder, in advance, should get ready the bid documents to be submitted as indicated in the tender 

document / schedule in PDF formats. Bid Original documents may be scanned with 100 dpi with 

Colored option which helps in reducing size of the scanned document.  

d. To avoid the time and effort required in uploading the same set of standard documents which are 

required to be submitted as a part of every bid, a provision of uploading such standard documents (e.g. 

PAN card copy, annual reports, auditor certificates etc.) has been provided to the bidders. Bidders can 

use “My Documents” available to them to upload such documents.  

e. These documents may be directly submitted from the “My Documents” area while submitting a bid and 

need not be uploaded again and again. This will lead to a reduction in the time required for bid 

submission process. 

Submission of Bids: 

a. Bidder should log into the website well in advance for the submission of the bid so that it gets uploaded 

well in time i.e. on or before the bid submission time. Bidder will be responsible for any delay due to 

other issues.  

b. The bidder has to digitally sign and upload the required bid documents one by one as indicated in the 

tender document.  

c. Bidder has to select the payment option as “DD/e-Payment(Netbanking-Debit card-Credit card 

etc)/EMD-exemption” to pay the EMD as applicable and enter details as the instructions. 

d. Bidder should prepare the EMD as per the instructions specified in the tender document & submit 

EMD online.  

e. Bidders are requested to note that they should necessarily submit their financial bids in the format 

provided and no other format is acceptable. If the price bid has been given as a standard BOQ format 

with the tender document, then the same is to be downloaded and to be filled by all the bidders. Bidders 

are required to download the BOQ file, open it and complete the unprotected cells with their respective 

financial quotes and other details (such as name of the bidder). No other cells should be changed. Once 

the details have been completed, the bidder should save it and submit it online, without changing the 

filename. If the BOQ file is found to be modified by the bidder, the bid will be rejected.  



f. The server time (which is displayed on the bidders‟ dashboard) will be considered as the standard time 

for referencing the deadlines for submission of the bids by the bidders, opening of bids etc. The bidders 

should follow this time during bid submission.  

g. All the documents being submitted by the bidders would be encrypted using PKI encryption techniques 

to ensure the secrecy of the data. The data entered cannot be viewed by unauthorized persons until the 

time of bid opening. Data storage encryption of sensitive fields is done. Any bid document that is 

uploaded to the server is subjected to symmetric encryption using a system generated symmetric key. 

Further this key is subjected to asymmetric encryption using buyers/bid opener public keys. Overall, 

the uploaded tender documents become readable only after the tender opening by the authorized bid 

openers.  

h. The uploaded tender documents become readable only after the tender opening by the authorized bid 

openers.  

i. Upon the successful and timely submission of bid click “Complete“(i.e. after Clicking “Submit” in the 

portal), the portal will give a successful Tender submission acknowledgement & a bid summary will be 

displayed with the unique id and date & time of submission of the bid with all other relevant details.  

j. The tender summary has to be printed and kept as an acknowledgement of the submission of the tender. 

This acknowledgement may be used as an entry pass for any bid opening meetings 
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